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ARAM 
YOUR PARTNER 

IN YOUR QUEST FOR 
BETTER HEALTH CARE 

AT LOWER COST
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GAPS IN MEDICAL CARE
• NATIONAL HEDIS DATA ALSO SHOWS THAT 

MORE THAN 50% PATIENTS WITH A CHRONIC 
ILLNESS DO NOT GET THE RIGHT CARE 
RECOMMENDED FOR THEM.

• 25% WOMEN HAVE NOT HAD A BREAST 
CANCER SCREENING. IN SOME STATES THIS 
IS EVEN WORSE.

• 40% DIABETICS HAVE POOR CHOLESTROL 
CONTROL PUTTING THEM AT INCREASED RISK 
OF A HEART ATTACK AND STROKE.

• 35% INDIVIDUALS HAVE POOR CONTROL OF 
CHOLESTROL LEVELS EVEN AFTER A 
CARDIOVASCULAR EVENT.
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GAPS IN MEDICAL CARE
• Participants received little more than half 

(55 percent) of the care recommended. This is 
despite the fact that recommended care for 
these conditions is widely known and 
accepted,” Dr Steven M. Asch, University of 
California at Los angeles.

• “U.S. Healthcare system is unreliable and can 
not guarantee that patients – rich, poor, 
white or black,insured or uninsured – will 
receive the right care at the right time.” 
Elizabeth McGlynn, Associate Director, Rand 
Health Institute.
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Our Experience
• less than 50% of patients with diabetes 

in some groups had an eye exam within 
the past one year. Over 70% of patients 
with diabetes had never seen a 
podiatrist. as per our own experience.

• Less than 50% memebrs are on the 
correct asthma medication. Our data 
matches the natinal data on asthma 
treatment of population.
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We at ARAM
want the member

• To stay healthy

• Stay out of the emergency room

• Stay out of the hospital
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Our evaluations 

• Are personalized and customized to the 
individual’s needs

• Evaluate disease conditions and 
Preventive care status on the same 
platform. So there is no overlap and 
duplication of work.

• Identify specific gaps in individual’s 
medical care

• Are written by communications experts 
that they are very easy to understand 
and answer
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Our Action cards

• Are individual patient’s need based, 
specific, endpoint defined and written 
in plain English that everyone can 
understand

• Based on Standard National Guidelines

• Can be printed, taken to the doctor’s 
office, attached to the patient’s chart 
to ensure that care is optimized.
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Multiple Learning 
Opportunities

• Many questions are educational so one 
learns even when answering the 
questions

• There are on the spot explanations to 
tell why that question is being asked

• An individual can learn on the spot 
without interrupting the flow of 
questions and answers

• Independent learning on many common 
medical and non-medical topics 
through extensive ARAM Library
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Risk based priority 
service

• Our ability to provide risk 
stratified health coach services 
is unique in the market

• Health coach based system is vital 
for utilizing the full potential of 
our program.
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In summary

• Our program is unique as it is
–Specific need based for the member
–Customized and focused
–Avoids unnecessary web searches 

thus saving time and efforts
–Compact and Comprehensive
–User Friendly and easy to work with
–Keeps the member engaged
–National guidelines based
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OUR RESULTS WITH 
DIABETIC PATIENTS

• We increased the glucometer rate 
from 60% to 98%.

• We increased the foot exam by the 
podiatrist from by almost 100%

• We increased the eye exam rate by 
200%.
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OUR RESULTS WITH 
ASTHMA PATIENTS

• We increased the rate of use of 
peak flow meter from 16% to 42% 

• Appropriate use of steroid inhaler 
rate from 62% to 93% 
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Excellent Patient 
Satisfaction

• We have a satisfaction score 
of over 95% with not a 
single complaint in over 
28,000 calls that we made.
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We would like to be 
your strategic 

partner to achieve 
your goals for 

disease management. 



ARAM Disease Management LLC. 
Improvement Through Education.

16

Contact Us At
• ARAM Disease Management 

800.941.2726 or 
732.222.2006 

• Ask for 
–M. Mudaliar, MS, MBA

•VP Marketing and Sales

–Dr Anup, MD 
•CEO



ARAM Disease Management LLC. 
Improvement Through Education.

17

THANK YOU
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ARAM Disease 
Management of 

America
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